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SDOH Enhanced Payment Program Overview 
Objective Enhance quality of care through a PCP-driven Enhanced Payment program with a focus on screening members for needs 

related to social drivers of health (SDOH) 

Member Attribution Members assigned to in-network primary care providers. Each member is eligible for the screening incentive up to 
twice per year. 

Targeted Services This Enhanced Payment Program will focus on the completion of SDOH screenings using evidence-based tools, such as 
the PRAPARE tool. 

Performance Incentive 
$2.00 for screenings that are NEGATIVE for SDOH needs, $5.00 for screenings that are POSITIVE for SDOH needs and 
provision of referrals to appropriate social services organizations. The higher rate for positive screenings reflects the 
additional work done to refer patients to appropriate resources. 

Requirements for  
Payout 

Providers must report SDOH screening using the appropriate CPT codes, G-codes, and Z-codes
 

Eligible CPT codes: 96160 (Food Insecurities), 96156 (Housing Instability), or 96161 (Transportation Insecurity)
 
Eligible G-codes: G9920 (Screening Performed and Negative) or G9919 (Screening Performed and Positive and Provision 

of Recommendations)
 
Eligible Z-codes:  All Z-codes  between Z55  and Z65
 

Payout All payouts for the SDOH Enhanced Payment Program will be paid out as claims are submitted.
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What are social drivers of health?
 

•	 Social drivers of health (SDOH) are
the nonmedical factors that 
influence health outcomes. 

•	 These factors can lead to health 
disparities within communities and 
poor health outcomes for
individuals who have needs around 
SDOH. 

•	 The World Health Organization 
estimates that these factors 
account for 30-55% of health 
outcomes. 
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Z Code Overview
 

•	 Z codes refer to ICD-10-CM categories Z55-Z65 and are used to
document SDOH needs in patient records 

•	 Each Z code refers to a different social driver of health 
•	 Collecting and documenting Z code data can improve quality of care,

care coordination, and patient experience by: 
 Identifying social risk factors and unmet social needs 
 Informing health care and services, follow-up, and discharge

planning 
 Triggering referral to social services agencies 
 Tracking referrals between providers and social service agencies 
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CPT Codes and G Codes
 

•	 To receive the SDOH screening incentive, in addition to documenting
appropriate Z codes in patient files, providers must report G codes and CPT
codes, if relevant, when submitting claims. 

•	 Use the appropriate G code to document that a screening was completed and 
the result of that screening: 
 G9920: Screening performed and negative (no SDOH needs identified) 
 G9919: Screening performed and positive and provision of

recommendations (SDOH needs were identified, and patient was referred 
to appropriate social services organizations) 

•	 Use the appropriate CPT code to improve alignment with SDOH data 
elements: 
 96160: Food Insecurity 
 96156: Housing Instability 
 96161: Transportation Insecurity 
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SDOH Screening Tools
 

•	 Providers can use any nationally
recognized SDOH screening tool 

•	 Two commonly used tools are: 
 Protocol for Responding to 

and Assessing Patient
Assets, Risk, and Experiences
(PRAPARE) 

 The Accountable Health 
Communities Health-Related 
Social Needs Screening Tool 
(AHC HRSN) 

 Additional screening tools
can be found on AHRQ's 
website. 
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https://prapare.org/wp-content/uploads/2023/01/PRAPARE-English.pdf
https://www.cms.gov/priorities/innovation/files/worksheets/ahcm-screeningtool.pdf
https://www.ahrq.gov/sdoh/practice-improvement.html
https://www.ahrq.gov/sdoh/practice-improvement.html


  
  

  

 
  

   
 

 

 
  
  

  
 

  
  

 

 

             

The SDOH Screening Process
 

OCH member attends 
appointment with their 
in-network primary care 

provider 

During the appointment, 
the patient is screened 
for SDOH needs using a 
nationally recognized 
SDOH screening tool* 

*Note: This screening can be conducted verbally by provider staff or by providing the patient with a printed copy of the screening tool to complete.
 

If SDOH-related needs 
are identified, document 

them in the patient's 
chart using the 

appropriate Z code 

When submitting your 
claim to OCH, document 
the appropriate G code 
and relevant CPT codes 
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How the math works
 

Measure Incentive 
Amount 

Number of 
Screenings 

Incentive Payment 
Earned 

Screening performed and 
negative 

$2.00 25 $50.00 

Screening performed and 
positive and provision of 
recommendations 

$5.00 27 $135.00 

Total Incentive Payment $185.00 
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Frequently Asked Questions 

•	 When will the SDOH Enhanced Payment Program launch? 
− January 1, 2025 

•	 I'm a specialist. Do I qualify for the SDOH Enhanced Payment Program?
 
−	 Not at this time. We are currently only rolling this program out to

PCPs. 
•	 Is there a cap on how many times a patient can be screened? 
− Patients may be screened  as many  times  as needed  per  year,  but  

only two  screenings  per patient  per year  will be eligible for 
enhanced payment.  Providers  will need  to review patient  records  to 
determine whether a  patient has been screened  twice already.  
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